
Managementul cazurilor
�R�d�‘�¤�§���Ó�d�÷�}�ú�‘�Š�E�ø�¤�ú�‘�ø�‘�d�Ó�d�¤�§�Ó���E
�ø�c�ƒ�;�E�ø�‘�;�d�E�c���÷�ø�Ó�ƒ�Ó�ƒ�§�‘�j�F���Ó�§�§
���…�Ó�ú�‘�ð�ø�§�‘�ð�ƒ�Ó�t�d�‘�§�÷�…���E�ð�ø�}�§�§�‘�;�d
�d�R�ƒ�|�E���M�ø�÷�t�§�Q�¤�§���Ó�d�÷�t�ø

În paralel cu managementul 
�F�ø�Í�ƒ�Ó�ƒ�§�{�‘�;�d�E�c���÷�ø�Ó�ƒ�Ó�‘�j�F���Ó�§�§�‘�‘

�F���ð�;�Ó�d�t�d�ø�Í�ú�‘�‰�§�j�ø�‘�R�d�‘
management a cazurilor de 
�¤�§���Ó�d�÷�}�ú�‘�j�§�‘���‘�t�E�ø�÷�c�ð�§�t�d�‘�c�;�E�d�‘
înregistrare Comisiei pentru 

�;�E�d�¤�d�÷�§�E�d�ø�‘�j�§�‘�d�Ó�§�ð�§�÷�ø�E�d�ø�‘
�¤�§���Ó�d�÷�}�d�§�|

În paralel cu managementul 
cazului, Comisia pentru 
�;�E�d�¤�d�÷�§�E�d�ø�‘�j�§�‘�d�Ó�§�ð�§�÷�ø�E�d�ø�‘

�¤�§���Ó�d�÷�}�d�§�‘�E�d�¤�§�Í�ƒ�§�d�j�t�d�‘�v�Ó�ø�÷�ƒ�Ó�‘
�j�F���Ó�§�§�‘�R�d�‘�;�E�d�¤�d�÷�§�E�d�‘�j�§�‘

�E�d�R�ƒ�F�d�E�d�‘�ø�‘�¤�§���Ó�d�÷�}�d�§�‘�±�÷�‘�ð�d�R�§�ƒ�Ó�‘
�j�F���Ó�ø�E�‘�j�§�‘�ø�;�Ó�§�F�ú�‘�ð�ú�c�ƒ�E�§�‘�R�d�‘
prevenire�‘�ø�‘�…�d�÷���ð�d�÷�ƒ�Ó�ƒ�§�|
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�_�j�t�§�‘�ð�ø�E�t���E�ƒ�Ó�‘�c�ø�ƒ�‘�}�§�‘�c�d�‘
�E�ø�;���E�t�d�ø�Í�ú�‘un caz de 

�¤�§���Ó�d�÷�}�ú�‘�ø�‘�d�Ó�d�¤�§�Ó���E�‘�ø�c�ƒ�;�E�ø�‘
�;�d�E�c���÷�ø�Ó�ƒ�Ó�ƒ�§�‘�j�F���Ó�§�§?
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�T�ø�F�ú�‘�d�‘�÷�d�¤���§�d�{�‘�ø�;�d�Ó�d�ø�Í�ú�‘

�§�ð�d�R�§�ø�t�‘�÷�ƒ�ð�ú�E�ƒ�Ó�‘�R�d�‘�ƒ�E�Š�d�÷�}�ú�‘
112 sau cere ajutorul 
cabinetului medical�|
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�‹�;�E�§�Ã�§�÷�ú�‘�;�d�E�c���ø�÷�d�Ó�d�‘�§�ð�;�Ó�§�F�ø�t�d�‘�c�ú�‘�c�d�‘
�Ó�§�÷�§�j�t�d�ø�c�F�ú�‘�j�§�‘�;�E���t�d�Ã�d�ø�Í�ú�Q�Ó�d�|�‘�‹�d�;�ø�E�ú�‘

�ø�ƒ�t���E�§�§�‘�j�§�‘�¤�§�F�t�§�ð�§�Ó�d�{�‘�±�÷�R�E�ƒ�ð�ú�Q�§�‘�c�;�E�d�‘�c�;�ø�}�§�§�‘
�ƒ�÷�R�d�‘�c�d�‘�c�§�ð�t�‘�±�÷�‘�c�§�Š�ƒ�E�ø�÷�}�ú�|

5
�T�ø�F�ú�‘�d�±�§�c�t�ú�‘�c�ƒ�c�;�§�F�§�ƒ�÷�d�ø�‘

unei �§�÷�…�E�ø�F�}�§�ƒ�÷�§, 
�R�§�E�d�F�t���E�ƒ�Ó�‘�¥�Å�v�‘�c�d�c�§�Í�d�ø�Í�ú�‘

�v���Ó�§�}�§�ø�‘�D�������E�|
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�T�§�E�d�F�t���E�ƒ�Ó�‘�¥�Å�v�‘�§�÷�…���E�ð�d�ø�Í�ú�‘�;�ú�E�§�÷�}�§�§ 

�d�Ó�d�¤�§�Ó���E�‘�§�ð�;�Ó�§�F�ø�}�§�‘�;�ø�ƒ�t���E�§�<�|�‘���ø�‘
�c���c�§�E�d�ø�‘�ø�F�d�c�t���E�ø�‘�±�÷�‘�j�F���ø�Ó�ú�{�‘�c�ƒ�÷�t�‘

�E�d�ƒ�÷�§�}�§�‘�§�ð�d�R�§�ø�t�‘�F�ƒ�‘�d�Ó�d�¤�§�§�|
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�T�§�E�d�F�t���E�ƒ�Ó�‘�¥�Å�v�‘
�§�÷�…���E�ð�d�ø�Í�ú�‘

�Å�‹�	�Q�ƒ�Ó�M�‘�Å�‹�#�A�Q�ƒ�Ó�|
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�v���Ó�§�}�§�ø�‘�j�§�‘�c�d�E�¤�§�F�§�§�Ó�d�‘�c���F�§�ø�Ó�d�‘�…�ø�F�‘

�d�¤�ø�Ó�ƒ�ø�E�d�ø�‘�§�÷�§�}�§�ø�Ó�ú�‘�ø�‘�F�ø�Í�ƒ�Ó�ƒ�§�‘�j�§�‘�R�d�F�§�R�‘
�ð�ú�c�ƒ�E�§�‘�§�ð�d�R�§�ø�t�d�‘�R�d�‘�;�E���t�d�F�}�§�d�‘�ø�‘
�d�Ó�d�¤�§�Ó���E�‘�j�§�‘�;�d�E�c���÷�ø�Ó�ƒ�Ó�ƒ�§�‘�j�F���Ó�§�§�|
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�v�d�E�c���÷�ø�Ó�ƒ�Ó�ƒ�§�‘�j�F���Ó�§�§ 
�F���÷�t�E�§�?�ƒ�§�d�‘�j�§�M�c�ø�ƒ�‘

�c�;�E�§�Ã�§�÷�ú�‘�Ó�ø�‘�d�¤�ø�Ó�ƒ�ø�E�d�ø�‘
cazului:

�Å�÷�…�E�ø�F�}�§�ƒ�÷�§�•�‘
�v�d�E�c���ø�÷�d�Ó�d�‘�§�ð�;�Ó�§�F�ø�t�d�‘
�c�ƒ�÷�t�‘�§�÷�t�d�E�¤�§�d�¤�ø�t�d�‘�R�d�‘

�E�d�;�E�d�Í�d�÷�t�ø�÷�}�§�§�‘�;���Ó�§�}�§�d�§�|

Alte forme: Elevii 
�;�ø�ƒ�t���E�§�M�ø�ƒ�t���E�§�<�‘�c�ƒ�÷�t�‘

�§�÷�t�d�E�¤�§�d�¤�ø�}�§�‘�R�d�‘�F���÷�c�§�Ó�§�d�E�ƒ�Ó�‘
�j�F���Ó�ø�E�{�‘�±�÷�‘�;�E�d�Í�d�÷�}�ø�‘�;�ú�E�§�÷�}�§�Ó���E�|
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�Å�÷�…���E�ð�d�ø�Í�ú�‘

�R�§�E�d�F�t���E�ƒ�Ó�‘�¥�Å�v�|

�v�ú�E�§�÷�}�§�§�‘�¤�§�F�t�§�ð�d�§�‘�j�§�‘�ø�ƒ�t���E�ƒ�Ó�ƒ�§�‘
�c�ƒ�÷�t�‘�§�÷�t�d�E�¤�§�d�¤�ø�}�§�‘�c�d�;�ø�E�ø�t�‘�R�d�‘

�F�ú�t�E�d�‘�F���÷�c�§�Ó�§�d�E�ƒ�Ó�‘�j�F���Ó�ø�E�{�‘
�±�÷�t�E�Q�ƒ�÷�‘�c�;�ø�}�§�ƒ�‘�R�d�R�§�F�ø�t�|

�T�ø�F�ú�‘�d�‘�÷�d�F�d�c�ø�E�‘
�R�§�E�d�F�t���E�ƒ�Ó�‘�¥�Å�v�‘�R�§�c�F�ƒ�t�ú�‘�F�ƒ�‘
�;�E���…�d�c���E�§�§�‘�j�§�‘�d�…�d�F�t�ƒ�d�ø�Í�ú�‘

�ø�c�§�c�t�d�÷�}�ú�‘�Ó�ø�‘�Ó�d�F�}�§�§�|
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�T�§�E�d�F�t���E�ƒ�Ó�‘�¥�Å�v�‘�§�÷�…���E�ð�d�ø�Í�ú�‘�¤�§�F�t�§�ð�ø�‘�c�§�t�ƒ�ø�}�§�d�§�‘�R�d�‘�¤�§���Ó�d�÷�}�ú�‘�F�ú�‘
are dreptul la�‘�c�d�E�¤�§�F�§�§�‘�R�d�‘�d�¤�ø�Ó�ƒ�ø�E�d�‘�;�c�§�”���Ó���Š�§�F�ú�‘�j�§�‘�F���÷�c�§�Ó�§�d�E�d�‘
�±�÷�‘�¤�d�R�d�E�d�ø�‘�;�E�d�¤�d�÷�§�E�§�§�‘�c�t�E�d�c�ƒ�Ó�ƒ�§�‘�;���c�t�Q�t�E�ø�ƒ�ð�ø�t�§�F�{�‘�R�d�‘�F���÷�F�d�R�§�ƒ�‘
�ð�d�R�§�F�ø�Ó�{�‘�R�d�‘�c�d�E�¤�§�F�§�§�‘�R�d�F���÷�t�ø�t�d�‘�R�d�‘�§�÷�t�d�E�¤�d�÷�}�§�d�‘�;�c�§�”���Ó���Š�§�F�ú�‘�j�§�‘

�;�c�§�”���t�d�E�ø�;�d�ƒ�t�§�F�ú�{�‘�E�d�c�;�d�F�t�§�¤�{�‘�Ó�ø�‘�F�d�E�d�E�d�{�‘�j�§�‘�R�d�‘�ø�c�§�c�t�d�÷�}�ú�‘�±�÷�‘
�R�d�c�…�ú�j�ƒ�E�ø�E�d�ø�‘�ø�F�t�§�¤�§�t�ú�}�§�§�‘�;�E���…�d�c�§���÷�ø�Ó�d�{�‘�;�d�‘�;�d�E�§���ø�R�ú�‘

�R�d�t�d�E�ð�§�÷�ø�t�ú�‘�;�F�ƒ�‘�ø�;�E���?�ø�E�d�ø�‘�F���÷�c�§�Ó�§�ƒ�Ó�ƒ�§�‘�R�d�‘�ø�R�ð�§�÷�§�c�t�E�ø�}�§�d�<�|
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�I���÷�R�ƒ�F�d�E�d�ø�‘�j�F���Ó�§�§�‘
�ø�;�E���?�ú�‘�c���Ó�§�F�§�t�ú�E�§�Ó�d�‘

victimei 
(personalului 

�j�F���Ó�§�§�<�‘�j�§�‘�;�E���;�ƒ�÷�d�‘
�ð�ú�c�ƒ�E�§�‘�R�d�‘�c�;�E�§�Ã�§�÷ 
�;�d�÷�t�E�ƒ�‘�ø�F�d�ø�c�t�ø�|
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�v�d�E�c���÷�ø�Ó�ƒ�Ó�‘�j�F���Ó�§�§�‘
�c�t�ø�?�§�Ó�d�j�t�d�‘�j�§�‘

�ø�;�Ó�§�F�ú�‘�ð�ú�c�ƒ�E�§ 
�R�d�‘�c�;�E�§�Ã�§�÷�‘�j�§�‘

�c�ø�÷�F�}�§�ƒ�÷�§�‘�;�d�÷�t�E�ƒ�‘
�ø�ƒ�t���E�‘�;�d�Ó�d�¤�<�|
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�T�§�E�d�F�t���E�ƒ�Ó�‘�¥�Å�v�‘
�ð���÷�§�t���E�§�Í�d�ø�Í�ú�‘

aplicarea 
�ð�ú�c�ƒ�E�§�Ó���E�‘�R�d�‘

�c�;�E�§�Ã�§�÷�‘�j�§�‘
�c�ø�÷�F�}�§�ƒ�÷�§�Ó���E�‘

�c�t�ø�?�§�Ó�§�t�d�|

�T�ø�F�ú�‘comportamentul 
elevilor nu �c�Q�ø�‘�±�ð�?�ƒ�÷�ú�t�ú�}�§�t�‘
�j�§�‘�d�…�d�F�t�d�Ó�d�‘�t�E�ø�ƒ�ð�d�§�‘�ø�c�ƒ�;�E�ø�‘

�;�d�E�c���÷�ø�Ó�ƒ�Ó�ƒ�§�‘�÷�ƒ�‘�c�Q�ø�ƒ�‘
ameliorat, directorul 
�§�÷�§�}�§�ø�Í�ú�‘�;�E���F�d�c�ƒ�Ó�‘�R�d�‘

�c�t�ø�?�§�Ó�§�E�d�‘�ø�‘�ƒ�÷���E�‘�÷���§�‘�ð�ú�c�ƒ�E�§�‘
�R�d�‘�c�;�E�§�Ã�§�÷�‘�j�§�‘�c�ø�÷�F�}�§�ƒ�÷�§�|
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�T�ø�F�ú�‘�F���ð�;���E�t�ø�ð�d�÷�t�ƒ�Ó�‘
�d�Ó�d�¤�§�Ó���E�‘�c�Q�ø�‘�±�ð�?�ƒ�÷�ú�t�ú�}�§�t�‘

�j�§�‘�d�…�d�F�t�d�Ó�d�‘�t�E�ø�ƒ�ð�d�§�‘
�ø�c�ƒ�;�E�ø�‘�;�d�E�c���÷�ø�Ó�ƒ�Ó�ƒ�§�‘�c�Q�ø�ƒ�‘

ameliorat, cu 
consultarea personalului 
�j�F���Ó�§�§�‘directorul închide 

cazul�|
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